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READ THE CASE STUDY MATERIAL ON QUESTION 1 IN THE RESOURCE MATERIAL
BEFORE ANSWERING THESE QUESTIONS

1. (@ (i) State whatis meant by the term brand. [1]

(i)  Explain the importance of branding to Taylors of Harrogate. [3]

(b) Using the information in Figure 1, calculate the average tea sales in tonnes between
2016 and 2020. [2]

(c) Explain the reason why the sale of traditional tea has declined. [3]
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(d) Describe one way in which the market for tea can be segmented. [2]

(e) Explain why Taylors of Harrogate uses batch production to produce its Yorkshire Tea. [3]

(f) Explain two factors Taylors of Harrogate may consider when deciding what price to
charge for its Yorkshire Tea. [4]
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(g) Evaluate the impact of Taylors of Harrogate’s supply and logistical decisions on the
business and two other stakeholders. [12]
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READ THE CASE STUDY MATERIAL ON QUESTION 2 IN THE RESOURCE MATERIAL
BEFORE ANSWERING THESE QUESTIONS

2. (a) Identify two features of a sole trader. [2]

(b) Explain one reason why Barry decided to change his business to a private limited
company. (3]

(c) Explain one reason why a business may want to grow. [2]

(d) Explain one factor Barry would have considered when deciding the location for his
warehouse and distribution centre. [3]
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(e) Consider the reliability of Barry’s market research. [6]
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(g0 To what extent do you agree with Barry’s plan to expand Bubbles Ltd and start selling
plumbed-in hot tubs in addition to the inflatable hot tubs? [10]
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END OF PAPER
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Additional page, if required.
Write the question number(s) in the left-hand margin.
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