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READ THE CASE STUDY MATERIAL ON QUESTION 1 IN THE RESOURCE MATERIAL
BEFORE ANSWERING THESE QUESTIONS

1. (@) Apartfrom a merger, state one other method of external growth. [1]
(b) Explain one advantage of horizontal integration. 2]
() Explain one feature of a limited company. 2]
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(d) Analyse how hop-on hop-off bus tours are an example of a competitive market. [6]
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(e) Using Figure 1:

(i) Identify the hop-on hop-off business that offers the cheapest adult ticket for
24-hours. (1]

(ii) Calculate the cost for a family with two adults and two children for a Golden Tours
48-hour ticket. Show your workings. 2]

(i)  Calculate the average price of a child’s 48-hour ticket for the four hop-on hop-off
tour businesses. Show your workings. [2]
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(f) Explain two pricing strategies the hop-on hop-off bus businesses use when setting
prices for their services. [6]
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(g) Evaluate Big Bus Tours’ use of multi-channel distribution. [8]
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Additional space for Question 1(g) only:
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READ THE CASE STUDY MATERIAL ON QUESTION 2 IN THE RESOURCE MATERIAL
BEFORE ANSWERING THESE QUESTIONS

2. (a) Explain one way in which Meals in Minutes operates in a dynamic environment. [2]

(b) Explain two benefits to a business of being based in a country which is a member of the
European Union. [4]

() Using Chart 1, describe the trend in Meals in Minutes’ sales revenue. 2]

08

© WJEC CBAC Ltd. (C510U20-1)

Examiner
only




9

(d) Explain one way in which Meals in Minutes acts ethically. 2]

(e) Analyse the benefits to Meals in Minutes of being a multinational company. [8]
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Additional space for Question 2(e) only:

(f) Evaluate how Meals in Minutes’ customer loyalty is impacted by:
* its understanding of its customers’ needs

* jts promotional methods
* the quality of its goods and services. [12]
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Additional page, if required.
Write the question number(s) in the left-hand margin.
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