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Answer all the questions.

Old Hall Galleries Limited (Ltd) sells fine art prints, cards and original paintings. The business operates 
twenty shops in the west of England. The business has a website which provides information about 
each shop. The business is considering whether to start selling its products on its website. You work in 
the Bristol head office.

1 (a) You have been given some text to check for errors before it is put onto Old Hall Galleries Ltd’s 
website. Part of the text is shown below.

Starting in Septembre you will be able to buy bronze statues by award winnig 

local artists. Statues include horses, hares, foxes and exotic animals such as 

lions and elefants. Many of these are special limited editions so we espect 

demand to be high. These will make an ideal Christmass present or even an 

investment for colectors.

  The text contains six spelling errors. One of the spelling errors has already been circled. 
Circle the five remaining spelling errors. [5]

 (b) You have been asked to create new content for the website.

  (i) For each of activities 1, 2 and 3 in the table below, show which input device should be 
used by placing a tick (✓) in the correct box. Your completed answer should contain 
three ticks.

Device
Activity 1

Take a 
photograph of a 

statue

Activity 2
Add a  

description of  
the photograph

Activity 3
Convert a printed 

leaflet into 
editable text

Digital camera 

OCR Scanner

QWERTY 
keyboard 

Flatbed scanner

[3]
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  (ii) For each of activities 1, 2 and 3 in the table below, show which output device should 
be used by placing a tick (✓) in the correct box. Your completed answer should contain 
three ticks.

Device
Activity 1

Listen to a sound 
clip 

Activity 2
Create a paper 

copy of a webpage

Activity 3
Display a webpage 
to a large audience 
in a conference hall

Data Projector 

Monitor

Printer 

Speaker

[3]

 (c) When a customer in a shop makes a purchase, the shop assistant uses a concept keyboard 
to enter the details of the purchase into the point of sale terminal.

  State two features of a concept keyboard.

1  ................................................................................................................................................

 ...................................................................................................................................................

2  ................................................................................................................................................

 ...................................................................................................................................................
[2]

 (d) Old Hall Galleries Ltd has decided to replace the concept keyboards with touch screen point 
of sale terminals.

  Explain one advantage to Old Hall Galleries Ltd of using touch screen point of sale terminals 
rather than concept keyboards.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [2]
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2 (a) Old Hall Galleries Ltd makes and sells a range of coffee mugs with copies of famous paintings 
printed on the outside.

  The Sale of Goods Act requires that products offered for sale must be of ‘satisfactory quality’.

  Explain how the requirement for goods to be of ‘satisfactory quality’ would apply to the coffee 
mugs.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [3]

 (b) State two rights that a customer would have if they were sold a coffee mug that was not of 
‘satisfactory quality’.

1  ................................................................................................................................................

 ...................................................................................................................................................

2  ................................................................................................................................................

 ...................................................................................................................................................
[2]

 (c) Some of the images printed on the outside of the coffee mugs are subject to copyright.

  Which one of the following is a correct statement about copyright? Place a tick (✓) in the box 
next to the correct statement.

Statement Place a tick in the correct 
box.

Copyright allows anyone to copy an existing image 
without asking for permission from the owner. 

Copyright does not apply if you copy an existing image, 
make changes and then publish it.

Copyright enables the owner of an original piece of work 
to decide how and when it is used.

[1]
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 (d) State three actions that Old Hall Galleries Ltd could take to make sure that the images used 
do not break copyright restrictions.

1  ................................................................................................................................................

 ...................................................................................................................................................

2  ................................................................................................................................................

 ...................................................................................................................................................

3  ................................................................................................................................................

 ...................................................................................................................................................
[3]

 (e) The head office of Old Hall Galleries Ltd has a number of employees who use computers to 
do their work.

  (i) State three actions an employer must take to make sure that computer workstations 
meet health and safety requirements.

1  ........................................................................................................................................

 ...........................................................................................................................................

2  ........................................................................................................................................

 ...........................................................................................................................................

3  ........................................................................................................................................

 ...........................................................................................................................................
[3]

  (ii) State three actions a user should take to make sure they are sitting correctly when at a 
computer workstation.

1  ........................................................................................................................................

 ...........................................................................................................................................

2  ........................................................................................................................................

 ...........................................................................................................................................

3  ........................................................................................................................................

 ...........................................................................................................................................
[3]
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3 (a) Old Hall Galleries was founded by Simon Jenkins in 2005. Simon started his business as a 
sole trader.

  Explain one benefit to Simon of being a sole trader.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [2]

 (b) In 2007 Simon considered converting his business into a partnership.

  Complete the three sentences below, which describe features of a partnership, by selecting 
the correct words from the following list:

  • agreement
  • bankrupt
  • liability
  • disagreement
  • dissolved

  A  ....................................  among the partners can lead to problems for the business.

  The Partnership is  .................................. if one of the partners resigns.

  Partnerships can either have limited or unlimited  ....................................  .
[3]

 (c) In 2008 Simon converted his business into a Private Limited Company (Ltd).

  Explain two drawbacks to Simon of converting his business into a Private Limited Company.

1  ................................................................................................................................................

Explanation  ...............................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

2  ................................................................................................................................................

Explanation  ...............................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................
[4]
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 (d)* Simon is considering whether to recommend that Old Hall Galleries Ltd becomes a public 
limited company (plc).

  Analyse the benefits and drawbacks to Old Hall Galleries Ltd and its owners of becoming  
a plc.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [6]
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4 (a) Old Hall Galleries Ltd has started losing customers to other businesses in the area. You have 
been asked by the marketing manager, Sally Rees, to help Old Hall Galleries Ltd become 
more competitive.

  State and explain three items of information which Old Hall Galleries Ltd could use to help 
decide how competitive it is.

1  ................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

2  ................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

3  ................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................
[6]

 (b) Explain one method Old Hall Galleries Ltd could use to monitor the quality of customer 
service offered in its shops.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [3]
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 (c)* Analyse two actions that Old Hall Galleries Ltd could take to become more competitive.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [6]
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5 (a) Old Hall Galleries Ltd is considering increasing its online presence by using social media.

  Explain two benefits to customers of Old Hall Galleries Ltd using social media.

1  ................................................................................................................................................

Explanation  ...............................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

2  ................................................................................................................................................

Explanation  ...............................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................
[6]

 (b) Explain one drawback to Old Hall Galleries Ltd of using social media.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [3]
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 (c)* Old Hall Galleries Ltd is planning to develop its website by adding an online store where 
customers can purchase items that currently are only available in its shops.

  Assess the benefits and drawbacks to Old Hall Galleries Ltd of selling its products online.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [6]
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6 (a) The computers in the head office of Old Hall Galleries Ltd are protected by security measures.

  (i) Explain one reason why Old Hall Galleries Ltd needs to use a firewall to protect the head 
office network.

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...................................................................................................................................... [3]

  (ii) State three ways in which Old Hall Galleries Ltd can restrict physical access to its head 
office network.

1  ........................................................................................................................................

 ...........................................................................................................................................

2  ........................................................................................................................................

 ...........................................................................................................................................

3  ........................................................................................................................................

 ...........................................................................................................................................
 [3]

 (b) The employees at Old Hall Galleries Ltd receive a large number of unwanted emails.

  (i) Explain why this might be a problem for Old Hall Galleries Ltd.

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...................................................................................................................................... [2]

  (ii) State one action Old Hall Galleries Ltd could take to reduce the number of unwanted 
emails received by its employees.

 ...........................................................................................................................................

 ...................................................................................................................................... [1]
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 (c) Old Hall Galleries Ltd is considering providing its employees with tablet computers.

  Analyse the benefits and drawbacks to Old Hall Galleries Ltd of providing its employees with 
tablet computers.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [6]

END OF QUESTION PAPER
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If additional space is required, you should use the following lined page(s). The question number(s) 
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