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Fig. 3 An extract adapted from a news article on the London congestion charge, published in 
2018

It has been 15 years since London’s congestion charge was introduced to reduce congestion, 
improve bus services, make journey times more consistent for drivers and increase efficiency for 
those distributing goods and services throughout the city. 

In 2006, Transport for London reported that the charge reduced traffic by 15 per cent and 
congestion – the extra time a trip would take because of traffic – by 30 per cent. This effect has 
continued. Traffic volumes in the charging zone are now nearly a quarter lower than a decade ago, 
allowing central London road space to be given over to cyclists and pedestrians. 
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